Difficulties experienced by trans people in accessing the Unified Health System.
The objective of this study was to discuss the difficulties of trans people living in the metropolitan region of Greater Vitória, Espírito Santo, Brazil, in accessing the health services of the Unified Health System (Sistema Único de Saúde - SUS). We used a qualitative approach through semi-structured interviews with 15 trans people. The results point to disrespect toward the adopted name, discrimination, and the diagnosis required for the gender reassignment process as major limitations to accessing the healthcare system. The diagnosis helps hide the responsibility of heteronormativity and gender binarism in the social marginalization of trans people. It is concluded that it is necessary to review the issue of diagnosis, given that the existence of a prior pathology is not required to access the SUS. It is important to develop educational programmes and permanent campaigns concerning the right to access the healthcare system free from discrimination and to use the adopted name.